
The Process: 
We advised on the planning of the installation to overcome the difficulties 
of working in an occupied building. Working in conjunction with the 
client’s FM company, Interserve, we produced a programme which 
involved changing the working hours of our engineers in order to 
minimise disruption to the offices during the working day. This was only 
possible by flexible working and co-operation with both our on-site team 
and the client. 

Result: 
Calling on our in-house resources we were able to provide a 
solution within the client’s operational and budget constraints. 
We handed over the project after training the staff in the operation 
of the system, and supplying them with all relevant operational and 
maintenance information.

Customer Satisfaction:
“McGoff & Vickers are always professional and courteous working in 
an occupied building while still completing the project within a tight 
programme and budget.”  
Paul Davis, Interserve 

Case Studies
Office of National Statistics, Southport, Merseyside.

ELECTRICAL      FIRE       SECURITY SYSTEMS       DATA      BUILDING SERVICES

Client: 
Office of National Statistics, Southport, Merseyside.

Sector: 
Large public sector government department.

Value: 
£12,000

The Brief: 
McGoff & Vickers were invited to assist the facilities 
management team in updating the security system 
throughout the whole Office of National Statistics building.
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